
PERFORMANCE MEASUREMENT TRACKING

Billing

January 1999

-- Billing Accuracy
.. ,

CRIS Usage Bill Audit
Measurement All CLECs SWBT 50%

NO. 14 No ofAccts No. of Errors Percent Percent Z-Value 4.5%
...... Audited Detected Error Rate Error Rate 40%

Feb-98 1257 3 0.24% 430% -707 35%
Mar-98 1633 0 000% 148% -496 3.0% r.-+--All CLECs I
Apr-98 1526 0 000% 015% -150 2.5% -- --- 'SWBT

May-98 1867 12 064% 024% 316 2.0%
Jun-98 1695 0 000% 025% -205 15% \

Jul-98 1746 2 011% 017% -055 10%

\A---Aug-98 1625 0 000% 016% -161 05% ~Sep-98 1310 17 130% 025% 668 0.0% ""'"
-. ....... ...

Oct-98 1490 3 020% 0.32% -079 ~ ~ ~ ~ ~ ~ ~ i ~ ~ ~ 8l
Nov-98 1561 7 045% 047% -013 i ~ iF> '5

~ 8 ~ ~ .!:
:s to

u. ::ii ::ii .., .., z c ..,
Dec-98 1374 2 015% 076% -262

•
1367 0 0.00% 0.27% -1.91

CABS Usage Bill Audit
All CLECs SWBT

35%
No.ofAccts No of Errors Percent Percent Z-Value

Audited Detected Error Rate Error Rate 30%

16 0 000% 000% Base < 30 25%
Mar-98 13 0 000% 0.00% Base < 30 I-+--All CLEcslApr-98 11 0 000% 0.00% Base < 30 20%

·--···SWBT
May-98 12 0 000% 1.62% Base < 30 15% ..
Jun-98 10 0 000% 0.00% Base < 30

10%
JuI-98 10 0 000% 000% Base < 30

Aug-98 12 0 000% 0.0ll"A. Base < 30 05%

Sep-98 15 0 000% 0.00% Base<3O 00%
,

Qcl-98 23 0 000% 302% Base < 30 CD III III i III ~ III CD

~
CD III ~'" i 1Nov-98 26 0 000% 261% Base < 30 il L

~
.!: 1 ~"' :s '5 to

Dec-98 20 0 000% 000% Base < 30 u. ::ii ::ii .., .., z c ..,
Jan-99 17 0 0.00% 0.00% Base<3O

•
CRIS Bill Audit

All CLECs SWBT 040%
No ofAccts No of Errors Percent Percent Z-Value

035%
Audited Detected Error Rate Error Rate

224 0 000% 0.04% -030 030%

Mar-98 236 0 000% 006% -038 025% I-+--All CLEc:i
Apr-98 289 0 000% 005% -038 020% ---···SWBT
May-98 306 0 000% 000% 000 015%
Jun-98 263 1 038% 0.00% 596
JuI-98 293 0 000% 0.00% 000 010%

Aug-98 292 0 0.00% 001% -017 005% ...... j
~. .

Sep-98 265 0 0.00% 005% -036 000% -
Qcl-98 232 0 0.00% 000% 000 III ! III III 3l ~ t III ~ 3l

~
8l

Nov-98 237 0 000% 0.01% -015 il ~!
.!: '5 ! g ~

.!:
:s to

Dec-98 227 000% 0.00% 000 u. :;; .., .., c ..,
0

Jan-99 216 0 0.00% 0.00% 0.00

271 - No. 14



PERFORMANCE MEASUREMENT TRACKING January 1999

Billing

--+--AII CLECs

- - - - - - - - - - - - • - - - -- - - - - - - • - - • •• •• • - - - - • Standard

100 0% .....----__4~+_...- .........__4~+_...

998%

996%

99.4%

992%

990%

988%

986%
984% +-_-+--+---.,_-+--+-+--+--__-1

3,361 3~

-77265
-3541
-314$

-92845

-826 &~

-248~

-74404

-879.7~

Percent
Correct

No in
Error

AIiCLECs
No of

Accounts

May-98
Jun-98
Jul-98

Aug-98
Sep-98

Oct-98

Nov-98

All CLECs
No. of Usage No in Percent

Records Error Correct
Feb-9a 2,074,261 62,412 970% -16787 100%
Mar-98 3,000,086 9,702 99.7'l1, -1,42672 99% f~
Apr-98 3,172.402 4,970 998% -2,18120

98%
May-98 2,850,639 0 1000% -38734
Jun-98 2.080,945 447 1000%. -4,900 65 97%

Jul-98 2.009,883 0 1000'lO -3252'- 96%

I~;:~~~:~~Aug-98 1,895,573 0 1000% -3158ti 95% ............ _- ....... - ...... _....... _- ..........

Sap-98 2.338,499 0 1000'll, -350 83 94%

OCt-98 2,508,767 0 1000'll, -36337 93%

Nov-98 2,627,591 0 1000% -371 as 92%

Dec-98 3,466,294 0 1000% -42713 co co co co co to to to co to to &lq> cr cr q> q> 0.' q> q> g q> 0.'
J:> >- c:

~ '" Q. > 0 c:
Jan-99 3,405,054 0 100.0% -423.34 ~

to
~ to ::l ::l .,

~
.,

'"~ ~
.., ..: en c ..,

Measurement AliCLECs SWBT
No. 17 No of Se"";ce No in Correct Percent Percent Z-Value

Orders Billed Billin Period Complete Complete
Feb-98 98,388 96,104 977% 1000%
Mar-98 112,692 110.009 976% 995%
Apr-98 114,883 112,611 98.0% 990%

May-98 106,294 103.007 969% 98.5%
980% --+--AII CLECs}

Jun-98 125,035 121.835 97.4'll.
975% ·-·---SWBT j

Jul-98 141,050 136,567 96.8% 970%
Aug-98 192,397 186.664 970% 991% -3,9494$ 965% ::

Sep-98 266,381 258,731 97.1% 990% 81.4i 960% !
OCt-98 201,336 195,562 971% 987'lf, 574t 955% ~
Nov-98 150,843 147,062 97.5% 990% 5689 950%

fDec-98 167,919 166,202 990'll. 995% ~
co co

~ l\l to co co co l\l co '"2750
~ cr 'l' 'l' 'l' 'l' 'l' 'l'

11 Q. '" C :; '" Q. 0 £ 0 c:
Jan-99 137,160 134,308 97.9% 99.4% 67,87 co ::l

~
.,

~ '"u. ~ ..: ~
.., .., en 0 ..,

!12 Mo. Total 1.814,3781 1,768.6621 97.5%11 99.1%)f:'······"',·,·"',····,"

Measurement
No. 15

271 - No. 15,16,17



PERFORMANCE MEASUREMENT TRACKING January 1999

Billing

Billing Timeliness (Mechanized Bill

Measurement AllCLECs
No. 18 Total No. BiKed Percent Z-Value 100.0%

Accounts Late On-Time 900%

80.0%

700%

May-98 114,131 50,725 55.6% 1,472.58 600%

Jun-98 77,343 30,474 60.6% 19579 50.0%

Jul-98 124,109 41,082 66.9% 210.38 40.0% -+-All CLECs.
Aug-98 98,088 44,593 545% 254.50 300% - - - • •. Standard
Sep-98 92.272 31,035 66.4% 18410 20.0%
Oct-98 82,780 650 99.2% -13739 10.0%
Nov-98 61,336 8,942 85.4% 67.22 0.0%
Dec·98 105,422 56,091 46.8% 31368 ex> ex> ex> ex> ex> ex> ex> ex> '"t 'l' ~ q> q>

~
'l' q>

~c: Cl a. > 0Jan-99 88,076 30,769 65.1% 186.34 co :::l :::l :::l CIl 0 CIl co
:E ..., ...,

< III 0 Z 0 ...,
12 Mo. TotalI 1 .~~;.5571 ;~~:;611 65.1%11 n/~"

Daily Usage Feed Timeliness

AIiCLECs
Total No. Billed Percent Z-Value 100.0%
Bills Late On-TIme 99.0%

Feb-98 2.074,261 75,614 964% -104.10
98.0%

Mar-98 3,000,086 130,983 95.6% -53.74
97.0%Apr-98 3,172,402 84,375 97.3% -259.07 :

May-98 2,850.639 69,097 97.6% -282.81 : 96.0%

Jun-98 2,080.944 86,403 95.8% -61.31 ~ 95.0%
-+-AIiCLECs

Jul-98 2.003.739 123.935 93.8% 69.65: 94.0%
Aug-98 1,895.576 89.642 95.3% -1756· 93.0% . - • - - - Standard

Sep·98 2.338,499 133.822 943% 4757 920%
Oct-98 2,489.716 68.907 972% -21472 91.0%
Nov-98 2,627,590 60,664 977% -290.46 90.0%
Dec-98 3,466,294 135,000 96.1% -106.37 ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> '"q> '" '" t 'l' ~ 'l' 'l'

~ ~ ~ 'l'
.&>. .:. .:. c: g> a. c:Jan-99 3.405.054 59.539 98.3% -457.75 III co a.

~
:::l :::l CIl 0 CIl co

u.. :E < ..., ...,
< III 0 Z 0 ...,

12 Mo. T~'LI ;~:404.8001 ·1.~~i'.98~1 96.4%11 n/~~
Percent Unbillable Usage

All CLECs - CRIS AMAIECS
Total Total Percent

Billing ($) Unbillable ($) Unbilable
Feb-98 52,897,801 33,941 0.064% 09%
Mar·98 63,932,297 18,294 0.029% 0.8%
Apr-98 55,624.292 17,082 0.031% 0.7%
May-98 61,100.207 49,356 0.081% 0.6%
Jun-98 61.486.700 48.212 0.078% 0.5% \-+- All CLEcsl
Jul-98 66.605.354 55.482 0083% 0.4%

Aug-98 61.371.369 42.945 0.070% 0.3%

Sep-98 60,625,978 331.633 0.547% 0.2%

Oct-98 63,421,174 483,813 0.763% 01%

Nov-98 57,393,397 163,399 0.285% 0.0%
ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> ex> '"Dec-98 57,639.016 114,244 0198% q> ~ ~

q> 'l' ~ q> '" '" '" q> q>
.&>. >- c: <ll 0- 8 :> 0 c:

Jan-99 58,241,162 25.719 0.044% G> co a.
~

:::l :::l :::l G> !i ~
cou.. :E < .., ..,

< III ..,
12 Mo. Total

Measurement All CLECs - CABS
No. 20 Total Total Percent 0.06%

Billing ($) Unblllable ($) Unbillable
Feb-96 256.237,401 8,485 0003% 005%

Mar-98 263.046.914 24.087 0.009%
Apr-98 266.111,392 12.271 0.005% 0.04%

May-98 267,968,851 8,537 0.003% 0.03% I-+-All CLEcsl
Jun-9& 292.570.512 24.592 0.008%
Ju1-98 289.155.552 44.725 0.015% 0.02%

Aug-96 275.054.078 40.878 0.015%
Sep-96 289.680.203 145.679 0050% 0.01%
Oct-98 263.425.350 25,630 0010%
Nov-98 280.152.300 27.223 0010% 0.00%

~
ex> ex> ex> ex> ex> ex> co co co ex> '"Dec-98 266.819.372 97.097 0.036% '" '" q> q> ~ q> q>

~ ~ ~
q>

.&>. .:. .:. >- c:: <ll a. c:
Jan-99 284,047.115 43,466 0.015% ~

co a. co :::l :::l :::l G> 0 co:E < :E .., ...,
< III 0 Z ...,

12 Mo. Total

271 - No. 18,19,20



PERFORMANCE MEASUREMENT TRACKING

General· Center Responsiveness

January 1999

LSC Grade of Service
..........

% of Calls Answered within 20 Seconds~ LSC LSC Southwestern Bell 100%

SOC/SRC 90% ~ - .....
No. 21 Dallas Alliance . -. , .- . - ... ~, , . . ,

, 80% . . ,

Feb-ge 92.0% 985% 88.9%
. .

70% .. a _ ... ~

Mar-9a 95.0% 98.9% 86.5% 60%
Apr-98 95.0% 980% 91.1%

50%
May-98 96.0% 98.0% 83.7% 40% --+-Dallas
Jun-98 93.0% 98.0% 72.8%

30% ___Alliance

IJul-98 92.0% 986% 693%
20% - ••• - SWBT

Aug-98 94.0% 98.6% 724%
10%

Sep-98 96.0% 98.7% 82.9%
0% IOct-98 96.0% 98.4% 881% co co co co co co co co co co co

~Nov-98 94.0% 97.7% 87.3% C\' 0>
~ t C\' C\' C\' C\'

~
C\' C\' 1.!..D ... c.. ... <: '3 ClI c.. i; <> <:

1Dec-98 93.0% 97.1% 88.2% QI ::E 0« :::> -, :::> III 0 ~
...

LL ::E -, 0« en Z -,
Jan-99 94.0% 97.9% 75.7% ~

LSC Average Speed of Answer

Average Number of Seconds
45.0~ LSC LSC Southwestern Bell

SOC/SRC 400 "No. 22 Dallas Alliance ' .. .
35.0 , .

Feb-9S 7.0 4.0 8.2 . .
30.0 , .

Mar-911 6.0 4.0 10.1 . .
Apr-9S 4.0 6.6 25.0 .

6.0 . ,
200 .. . ,

May-9a 6.0 4.0 21.7 ,
15.0

, , --+-Dallas
Jun·9S 8.0 4.0 29.4 , . ,

Jul-911 8.0 4.0 41.9 10.0
, " .......... ___Alliance

:,'. ., , , ..... ...... - - •• - SWBT
Aug-98 7.0 4.0 30.8

.
5.0 .;.

Sep-9a 6.0 4.0 19.2 :::: 0.0
Oct·9S 6.0 5.0 132 co co co co co co co co co co co 0>

~
0>

~ t C\' C\' q> ! q> C\' C\' C\'Nov-98 7.0 5.0 11.5 .!. <: '3 ClI <3 > <> <:
QI ... c.. ... :::> :::> Ql 0

~
III

Dec-98 7.0 5.0 120 LL ::E 0« ::::iE -, -,
0« en 0 z -,

Jan-99 7.0 5.0 26.8

~
Percent Busy in the LSC

Percent of Calls Offered with Busy Condition
25%LSC LSC Southwestern Bell

No. 23 Dallas Alliance SOC/SRC ,
20% ,

Feb-98 , ., ... .
Mar-98 15% '. . .

i
Apr-9B . .. 5
May-98 .' !10% , --+-Dallas
Jun-98 ,

___Alliance
~Jul-98 5% - - - •• SWBT l

Aug-98

1Sap-98 00% 0.0% 17.5% 0%
Oct-98 00% 0.0% 15.3% co co co co eo co co co co eo eo 0> I~

0> 0> t q> ~ q> C\' q> q> q> C\'
Nov-98 00%· 0.0% 17.6% ..!. ..!.

III c.. <: :::> ClI c.. 8 > <> <:
QI

::::iE 0«
III :::> -, :::> QI

~ ~
III

Dec-98 00%' 0.0% 9.7% LL ::::iE -, 0« en ..,
I:Jan-99 0.0% 0.0% 22.5%

271 - No. 21,22,23



PERFORMANCE MEASUREMENT TRACKING

General· Center Responsiveness

January 1999

-
LOC Grade of Service

% of Calls Answered within 20 Seconds
Southwestern Bell 100%

No. 24 LOC CSB
95%

""'- ~... ./Feb-S8 930% 93.6%
90% "t'" . "0'" T

" "Mar-Sa 914% 90.1% . ,"

Apr-SS 92.6% 93.8%
,., .. -. ,. '. . "

May-Sa 92.2% 91.4%
85% '. . ... - .-

Jun-SS 905% 88.2% 80% ~CLECs

Jul-S8 940% 87.4% ••••• 'SWBT
Aug-Sa 94.0% 86.4% 75%

Sep-S8 91.6% 84.8%
Oct-sa 92.2% 833%

70%
co co co co co ex> co co co co ex> 0>

Nov-S8 917% 83.3% ~ ~ 0> t ~ ~ ~ ~ ~ ~ ~ ~
~

III C. c: "5 Ol c. 8 > u c:
Dec-sa 932% 89.6% CI> III ~ ~ CI> ~ ~

III
U. :::!: c( :::!: ..., ..,

c( en ...,
Jan-S9 95.5% S1.9%

LOCAvera'l e Speed of Answer

Average Number of Seconds
Measurement Southwestern Bell 9.0

No. 25 LOC CSB ..8.0 ..
Feb-9a 70 nla 7.0

~
..

Mar-98 6.0 nla 6.0
..

Apr-98·.·· 60 nla 50
May-9a 6.0 nla
Jun-9$ 8.0 nla

4.0
~CLECs

Jul-98 8.0 nla 3.0

Aug-98 7.0 nla 20 ••• - - 'SWBT

Sep-Sa 60 nla 10
Oct-Sa 6.0 nla 0.0
Nov-S8 7.0 8.5 co co ex> co co co ex> co ex> co co 0>

~ ~ 0> t ~ ~ ~ ~ ~ ~ ~ ~
Dec-98 70 7.7 ~ c: '3 Ol c. 8 > u c:

Q) III C. III ~ ~ Q)
~ ~

III:::!: c( ..,
Jan-99 7.0 5.4 u. :::!: .., c( en ...,

Percent Busy in the LOC

Percent of Calls Offered with Busy Condition
120%Measurement Southwestem Bell

No. 26 LOC csa
100%

Feb-S8
Mar-Sa

80%
Apr-SS
May-S8

60%Jun-98
:

Jul-S8 :

Aug-sa: 40%

Sep-98
Oct-S8 0.0% 20%
Nov-ga 0.0% 1.9S%
Dec-9S 0.0% 0.04% 0%
Jan-gg 0.0% 0.01%

271 - No. 24,25,26



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

SWBT and CLECs Combined

Directory Assistance Arkansas

~~
% Calls Answered in these Time Intervals (In Seconds) Avg. Speed

No. 78-79 %< %< %> %> %> % > %> of Answer Avg. Speed of Answer (sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

8.0

~
Feb-98 31.4 48.3 17.8 10.0 3.9 1 1 0.3 43 7.0

~Y~Mar-98 24.8 41.6 220 14.6 6.2 2.6 1.2 5.1 6.0

Apr-98 25.9 40.8 24.7 17.2 85 3.7 1.2 5.5 5.0 -,...-

May-98 18.7 32.0 28.8 19.3 85 3.7 12 6.2 4.0
30

Jun-98 21.5 35.6 25.0 16.2 6.3 2.5 1 1 5.4 2.0
JUI-98 21.7 36.1 24.8 166 7.9 3.3 1.4 57 1.0

Aug-9a 22.7 38.1 225 14.7 58 2.3 09 5.2 00
Sep-98 26.6 41.0 221 15.6 7.3 2.5 09 52 CD CD CD CD CD CD CD CD CD CD CD '"q> ~ 0> 't q> ~ q> q>

~
q>

~
cp

Oct-98 28.3 43.2 20.1 12.7 5.1 2.2 0.9 4.8 .Q ~ c: Cl c. > c:
~

c. :::>Q) m :::> ...., :::> Q) 0 0 Q) ..
Nov-98 27.5 41.8 22.5 13.5 6.1 2.5 09 5.1 lL « ~

...., « IJ) z 0 ..,
Dec-98 : 24.4 377 30.7 22.4 123 7.6 4.6 7.2 I -+-SWBTICLEC I
Jan-99 24.9 40.1 27.3 20.1 10.5 6.6 4.2 6.8

Operator services Arkansas

t~
% Calls Answered in these Time Intervals (in Seconds) Avg. Speed

No. 80-81 %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

9.0

/"Feb-98 227 39.0 22.1 13.2 5.3 1.9 04 51 8.0

Mar-9ll 17.2 32.2 27.7 18.7 8.5 3.9 1.8 6.2 7.0 ... A....
Apr-98 19.8 36.6 25.4 17.6 8.4 3.8 12 58

6.0 V ~

5.0 ~

May-ge 14.7 27.6 29.3 20.0 8.8 4.0 1.6 65 4.0
Jun-98 157 30.7 275 171 7.2 31 1.5 59 3.0

Jul-98 16.9 32.0 266 17.6 8.6 4.0 1.6 6.0
2.0
1.0

Aug-98 179 32.7 23.2 14.9 5.9 2.5 10 54 0.0
Sep-98 20.2 34.8 230 15.3 7.5 28 1.1 55 CD CD CD CD CD CD CD CD CD CD CD 0>

q> '" 0> 0> q> q> b, q>
~ t ~ q>

Oct·9ll 21.7 38.4 20.7 13.5 5.5 25 1.0 52 .Q ~ ~ >. c: :; c. c:
Q) .. c. .. :::> ...., ::l Q) 0 0 Q) m

Nov·98 20.6 34.9 26.1 16.0 71 3.6 1.5 58 lL ~ « ~ .., « IJ) z 0 ..,
Dec-9a 19.4 335 32.5 22.8 12.7 8.1 5.6 81 I -+- SWBTICLEC IJan-99 20.6 34.9 28.3 20.6 12.0 8.0 5.6 7.9

271 - No. 78-81· AR



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

SWBT and CLECs Combined

Directory Assistance

Kansas and Western Missouri Combined~ % Calls Answered in these Time Intervals (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)
No. 78-79 %< 0/0 < 0/0 > %> %> 0/0 > %> of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0
Feb-98 50

~~Mar-98
4.0 ....Apr-98
3.0 ~

May-98
2.0

Jun-98
JUI-98 317 51.6 12.5 73 2.3 06 03 37 10

Aug-98 300 52.0 9.8 5.0 13 0.6 02 3.4 0.0
co co co <Xl co co co '" co co '" Ol

Sap-98 36.7 54.0 14.0 7.7 24 09 05 36 Cl' en
~

en Cl' ~ Cl' ~
Ol

~ Cl' Cl'
.c .!. >. <: Ol ts (,) <:

Oct-98 303 49.5 11.8 5.9 16 07 04 37 ~ ~
a. '" ::> ::> ::> Cl> 0 Cl> '"<C ~

.., ..,
<C <J) a z c ..,

Nov-98 30.7 48.9 15.3 9.4 37 16 09 42
Dec-98 24.0 42.2 18.8 112 4.6 1.6 0.7 4.7 I -+- SWBT/CLEC IJan-99 21.3 37.9 22.9 15.6 7.0 3.3 1.6 5.4

Operator Services

Kansas and Western Missouri Combined

~ % Calls Answered In these Time Intervals (in Seconds) Avg. Speed Avg. Speed of Answer (Sec.)
No. 80-81 I %< %< °/0 > %> %> %> %> of Answer

1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 6.0
Feb-98 5.0 ~~Mar-98 40
Apr-98

3.0
May-98

2.0
Jun-98
Jul-98 332 53.1 11.7 7.0 2.0 07 03 3.5

10

Aug-98 299 49.5 11 0 5.9 17 06 03 3.6 0.0
co co co <Xl co co co co co co co Ol

Sep-98 327 50.1 157 9.2 31 12 06 40 Cl' en Ol Cl' Cl' ~ Cl' ~ ~ ~ ~ Cl'
.c .!. .!. >- <: Ol <:

~
a.Oct-98 27.4 45.6 14.6 8.2 2.6 1.1 06 41 ~ <C '" ::> .., ::> Q> a 0 13 '"~

.., <C <J) Z ..,
Nov-98 30.0 484 16.2 9.8 4.1 20 1.0 4.3
Dec-98 24.4 418 189 11.8 4.8 1.7 0.8 4.6 I -+- SWBT/CLEC IJan-99 24.3 40.1 21.8 14.5 6.5 3.0 1.5 5.2

271 - No. 78-81 - KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

SWBT and CLECs Combined

I "..-0-West MOIKS

Avg. Speed of Answer (Sec.)

--'-EastMO

~t , I~
ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO '"~ '" '" q> q> ~ q> q> t ~

q> q>.!. .!. >- c: CJ) Q. 0 c:., os Q. os " " ::> ., 0 ., os
IL :;; « :;; -, ...., « tn 0 Z Cl ....,

Directory Assistance

Kansas and Westem Missouri Combined
% calls Answered in these Time Imervals (in Seconds) Avg. Speed of Answer (Sec.)

%< %< %> %> %> %> %>
1.5 2.5 7.5 10.0 15.0 20.0 25.0

it

)
Feb-98

:::JMar-98
Apr·98
May-98
Jun·98 =Jul·98 33.2 53.1 117 7.0 2.0 0.7 0.3 3.5 I I I I
Aug-98 29.9 495 110 5.9 17 06 0.3 36 ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO ClO '"q> '" '" t q> q> q> t ~ '" ~

q>
Sep-98. 327 501 157 9.2 31 1.2 0.6 4.0 .Q .!. .!. c: '5 Cl > c:., os Q. os " .1

., 0
~ os

Oct-98 IL :;; « :;; -, -,
If) 0 z -,27.4 456 14.6 8.2 2.6 1 1 0.6 4.1

Nov-98 300 48.4 16.2 98 4.1 2.0 1.0 4.3 I

Dec-98 244 41.8 18.9 118 4.8 17 08 4.6 --+-EastMO •••••• WestMO/KS If.Jan-99 24.3 40.1 21.8 14.5 6.5 3.0 1.5 5.2

Eastem Missouri
% Calls Answered in these Time Intervals (in seconds) Avg Speed

%< %< %> %> %> %> 0/0 > of Answer
:'.: .... 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

Feb·98
Mar·98
Apr-98
May-98

Jun-98
Jul-98 32.9 49.2 18.4 12.2 5.9 29 1.6 46

Aug-98 29.6 43.4 22.0 14.6 61 31 1.6 5.1
Sep-98 39.8 56.3 17.5 12.0 54 3.1 1.5 4.3
0Ct-98 36.2 52.7 14.5 8.8 4.1 1.4 0.4 39
Nov-98 38.2 53.5 17.2 12.0 5.9 3.2 1.6 44
Dec-98 34.9 49.5 18.8 13.4 77 4.1 2.1 4.9
Jan-99 34.0 46.9 27.2 21.0 14.4 9.6 7.0 6.9

Kansas and Westem Missouri Combined
% Calls Answered in these Time Intervals (in Seconds) Avg.Speed

0/0 < %< 0/0 > %> %> %> 0/0 > of Answer
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

Feb-98
Mar-98
Apr-98
May-98
Jun-98
Jul-98 31.7 51.6 12.5 7.3 2.3 0.6 0.3 37

Aug-98 300 52.0 9.8 5.0 1.3 0.6 0.2 3.4
Sap-98 36.7 54.0 14.0 7.7 2.4 0.9 0.5 3.6
Oct-98 30.3 495 11 8 5.9 1.6 07 0.4 37
Nov·98 30.7 489 15.3 9.4 3.7 1.6 0.9 42
Dec-98 24.0 42.2 18.8 11.2 4.6 1.6 0.7 47
Jan-99 21.3 37.9 22.9 15.6 7.0 3.3 1.6 5.4

Operator Services

Eastern Missouri
% calls Answered in these Tune Intervals (in Seconds)

%< %< %> %> %> %> %>
1.5 2.5 7.5 10.0 15.0 20.0 25.0

~eb·9&

Mar·98
Apr-98
May-9!
Jun-9!
Jul·98 35.8 516 17.5 11.4 5.8 31 2.0

Aug·98 323 46.8 199 13.3 5.3 2.9 1.7
Sep-98 42.6 57.7 15.7 10.8 4.8 24 13
Oct·98 398 55.9 13.2 8.4 3.9 15 0.5
Nov-98 39.3 54.9 16.3 11.4 5.7 3.1 18
Dec-98 34.6 48.9 19.5 14.0 8.3 46 2.4
Jan-99 36.9 50.5 23.6 17.8 12.0 8.0 5.8

271 - No. 78-81 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

SWBT and CLECs Combined

Directory Assistance Oklahoma

~.
% Calls Answered in these Time Inlervals (In SecondS) Avg Speed

No. 78·79 %< %< %> %> %> 0/0 > %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

8.0
Feb-96 166 29.1 313 22.3 9.2 4.2 2.0 6.S

~
Mar-98 14.0 24.9 37.7 25.6 12.3 4.6 18 7.3 7.5
Apr-98 18.5 30.3 33.7 23.9 13.1 6.0 2.6 6.9
May-98 14.6 26.1 38.2 275 125 56 2.4 7.4 7.0

Jun-98 17.3 28.5 32.3 22.2 9.0 46 2.4 6.7 6.5
Jul-96 14.6 26.4 35.5 246 11.0 4.8 2.4 70

Aug-98 16.1 29.5 31.8 22.0 10.6 4.3 1.4 6.6 6.0
Sep-98 16.2 27.4 330 22.5 11.8 59 3.0 7.0 co co co co co co co co co co co '"~ '" '" q> q> ~ q> q> t '" q> q>
Ocl-98 20.8 32.7 331 23.5 118 61 33 7.1 .!. .!. >- c: :::> 0> 0- > 0 c:

{f co 0- co :::> :::> .. 0 Ql co:::; « :::; ..., 0Nov-98 18.4 295 35.9 26.0 14.4 7.6 4.0 74
..., « (J) z 0 ...,

Dec-98 19.4 30.8 34.1 23.9 119 a.4 3.4 ag I --+-- SWBT/ClEC IJan-99 20.9 31.7 36.0 27.2 15.5 8.1 4.9 7.8

Operator Services Oklahoma

~~j
% Cans Answered In these Time Intervals (in Seconds) Avg Speed

No. 80-81 %< %< 0./0 > %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

5.0
Feb-98 28.8 45.7 12.8 6.1 14 0.2 3.8

4.0 ....... .....
Mar-98 24.6 40.8 15.3 71 14 0.3 0.1 41 ... ...... -.....
Apr-98 30.9 48.4 13.9 6.7 1.0 0.3 01 37 3.0
May-98 27.2 44.8 13.6 66 1.2 0.2 0.1 3.9 2.0
Jun-98 28.4 46.9 11.9 60 1.4 0.6 0.2 3.7
Jul-98 266 46.2 125 6.0 12 0.5 03 3.7 1.0

Aug-98 30.1 48.7 11 9 5.1 08 0.1 01 3.5 0.0
Sep-98 281 47.6 138 67 16 0.4 02 3.8 co co co co co co co co co co co '"q> '" '" t q> ~ q> q> q> ~ ~

q>
Oct-98 31.9 48.2 15.1 8.5 3.9 2.4 21 4.5 .c .!. .!. c: 0> 0- 8 c:

Ql ~
0- co :::> :::> :::> .. 0 .. co...,

Nov-98 30.0 47.7 16.6 8.8 23 0.3 01 4.D u. « :::; ..., « en z 0 ...,
Dec-98 30.9 479 14.3 8.0 24 0.7 02 3.g I --+-- SWBT/CLEC IJan-99 33.5 49.2 16.4 8.8 2.8 1.0 0.3 4.1

271 - No. 78-81 - OK



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

SWBT and CLECs Combined

Directory Assistance North Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed~ %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
No. 78-79 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

6.0

~
Feb-9$ 341 49.3 21.7 15.9 82 3.7 1.6 5.0 5.8
Mar-92 30.2 45.4 24.5 18.5 89 49 2.3 5.6 5.6
Apr-9a 27.7 419 27.8 19.3 10.6 57 2.6 5.9 " 5.4

May-98 27.7 428 25.6 19.1 10.1 5.0 1.8 5.7 :, 5.2
5.0

Jun-98 32.4 48.3 208 15.3 82 3.6 1.4 5.0 4.8
Jul-98 284 419 28.1 199 10.3 4.8 2.3 5Q 4.6

Aug-98 28.9 41.6 268 18.6 102 50 24 5.8 4.4
Sep-98 32.8 46.5 24.0 17.0 81 40 1.6 5.2 '" '" '" '" '" '" '" co co '" co '"'l' ~ '" 'l' 'l' 'l' 'l' 'l' t 'l' ~ 'l'
Oct-98 313 45.2 218 15.9 8.5 41 24 5.2 .c o!. >- c: '3

~
Q. > c:

1Il '" Q.

'" ::J .. 0 1Il '"u. :E « :E ~
~

C/) 0 z 0 ~Nov-98 32.7 46.4 255 18.0 100 5.4 2.4 5.5
Dec-98 447 55.5 22.5 17.6 101 6.3 4.6 5.3 I --+- SWBTICLEC I
Jan-gg 35.4 49.4 24.9 18.9 9.9 6.5 3.7 5.6

Directory Assistance West Texas·

•
% Calls Answered in these Time Intervals (in Seconds) Avg Speed

%< %< %> %> %> % > %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

6.0
403 52.4 220 15.8 9.3 4.9 2.3 5.0 5.0 ...... ...

Mar-98 378 52.9 21.2 15.0 8.6 4.7 2.3 5.1
....- ... ..... ......

4.0
Apr-98 39.7 53.4 19.6 15.0 8.5 4.8 2.7 4.9
May-98 44.5 56.8 19.7 14.4 8.6 5.9 3.1 4.8 30

Jun-98 33.5 47.9 24.0 17.4 10.2 4.8 2.3 5.4 2.0

Jul-98 34.3 47.3 244 18.6 10.5 5.3 2.8 55 1.0
Aug-98 33.4 46.6 24.6 17.6 10.0 5.5 2.4 55 00
Sep-9a 45.3 59.0 14.3 9.8 52 2.7 1.1 3.9 '" co co co co CD co CD co CD CD '"'l' 0> 0> 'l' 'l' ~ 'l' 'l' 'l' ~

0> 'l'
Oct-9ll' 49.9 64.8 12.5 7.8 4.3 2.2 1.0 3.3 .c o!. o!. >- c: Ol Q. ;; 0 c:

Q) '" Q. '" ::J ::J

ci 1Il 0 Q) '":E « :E ~ 0Nov-98 44.8 56.8 17.8 12.7 74 3.7 15 4.3 u. ~ Vl Z 0 ~

Dec-9a 44.4 579 177 13.6 75 41 2.2 4.4 I --+- SWBT/ClEC I
Jan·99 44.0 58.4 17.0 11.6 6.1 3.1 1.5 4.1

•
Directory Assistance Southeast Texas·

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

7.0
36.2 51.2 21.4 14.6 8.3 41 1.9 4.9 6.0

~~Mar-98 36.1 51.2 20.6 14.7 6.9 31 15 4.7 5.0
Apr-98 35.6 49.4 24.6 19.1 106 5.1 2.0 5.5 40
May-98 351 47.2 24.1 19.0 108 6.3 4.0 6.3 3.0
Jun-98 423 570 15.5 10.8 44 1.6 06 3.9 20
Jul-98 320 49.2 18.8 12.3 55 2.0 0.7 4.4 10

Aug-98 409 557 16.4 11.4 59 24 1.0 42 0.0
Sep-98 356 49.9 21.3 16.3 9.6 5.6 34 56 CD CD co CD CD co co CD CD CD CD '"'l' 0> 0> C!' 'l' ~ C!' 'l' t 0> 'l' 'l'o!. o!.

~Oct-98 45.3 59.1 14.4 10.0 49 2.8 1.6 3.9 .c
'" Q. >- c: :> Ol Q. (.) c:.. '" ::J ci Q) .. '"u. :E « :E ~

~
Vl 0 Z 0 ~

Nov-98 44.7 55.9 20.3 15.5 88 45 2.1 4.8
Dec-98 464 56.7 19.7 14.8 7.6 4.2 1.9 45 I --+- SWBT/CLEC I
Jan·99 45.8 57.3 19.3 14.5 7.9 3.9 1.6 4.5

Directory Assistance South Texas·

1111

% Calls Answered in these Time Intervals (in Seconds) Avg. Speed
%< %< %> %> %> %> %> of Answer 8.0
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 7.0

~~~~Feb-98 26.5 41.4 23.1 16.4 7.2 39 1.3 5.4 6.0 ...........
Mar-98 28.9 43.4 20.7 13.1 5.9 3.2 12 4.9 5.0

Apr-98 29.3 43.8 21.8 15.4 7.9 4.2 2.2 53 4.0

May-98 29.3 44.1 22.8 14.9 74 3.5 17 54 30

Jun-98 25.3 41.4 220 147 65 2.9 09 51 20

Jul-98 25.4 407 247 16.6 70 3.1 1.7 5.4 1.0

Aug-98 282 43.0 229 16.4 8.5 4.3 21 5.5 0.0

~
CD CD co CD CD co CD CD CD

~
0>

Sap-98 36.9 515 18.4 12.2 6.3 31 1.3 4.6 ~ 0> t 'l' ~ } 'l' g C!' 'l'
.Q .:. c: Q. > c:

Oct-98 420 54.3 23.3 18.3 128 9.5 70 6.9 8? '" Q.

'" :;)
~ 1Il 0 Q) '":E « :E ~ Vl Z 0 ~

Nov-98 397 50.6 24.6 18.1 10.0 6.3 3.3 5.5
Dec-98 46.8 58.0 20.1 14.9 8.6 52 3.0 4.8 1 --+- SWBT/ClEC

1
Jan-99 47.2 57.4 20.8 15.9 9.5 5.4 2.8 4.8

• These geographic designations are aligned by Operator SeNiC8s operational responsibilities and do not match SWBT mar1let areas.

271 - No. 78-79 - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance

January 1999

. SWBT and CLECs Combined

Operator Services North Texas*

% Calls Ans'NBred in these Time Intervals (in Seconds) Avg. Speed~ %< %< %> %> %> %> %> of Answer Avg. Speed of Answer (Sec.)
No. 80-81 1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.5
Feb-98 50.8 689 4.4 15 0.2 0.0 00 2.4 3.0

.......... .....
Mar-98 45.6 63.5 6.6 2.7 0.5 0.2 0.1 27 25 "'" "'"

......
Apr-98 47.3 65.7 5.7 2.1 02 01 0.0 2.5 20
May-98 470 66.8 51 1.8 04 01 0.1 2.5 1.5
Jun-98 44.0 64.8 5.3 1.9 0.2 0.0 00 26 10
Jul-98 381 57.4 8.2 3.3 08 04 0.1 3.1 0.5

Aug-98 39.9 605 6.7 25 0.5 0.1 00 28 0.0
Sep-98 430 61.8 6.1 2.2 0.3 01 0.1 2.7 DO DO DO DO DO DO DO DO DO DO <Xl .en

q> en en t q> ~ q> q> en
~ ~

q>
Oct-98 416 64.0 6.0 2.6 0.5 01 0.0 2.7 L> ~ ~ c: a> c. 8 c:

If .. c- .. :::l :::l

~
Gl 0 Ql ..

~ c( ~
.., ..,

UJ Z 0 ..,
Nov-98 46.7 66.2 6.4 2.2 0.2 0.0 0.0 26
Dec-98 52.6 69.1 8.5 54 2.3 1.5 0.8 28 I -+- SWBT/CLEC I
Jan-99 49.6 67.2 7.4 3.3 0.3 0.2 0.1 2.6

•
Operator Services West Texas*

% Calls Answered In these Time Intervals (in Seconds) Avg.Speed
0/0 < %< %> %> °/0 > 0/0 > %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

432 64.5 5.3 1.4 0.2 0.1 0.0 2.6
3.5~ ......................... ....oIlc3.0

Mar-98 366 56.6 86 3.5 12 08 0.7 3.3 2.5 j

Apr-98 39.7 58.9 8.5 3.6 1.2 0.5 02 3.1 2.0
May-98 433 63.1 8.0 3.9 12 05 0.2 2.9 1.5
Jun-98 35.1 56.4 8.1 3.9 1 1 08 0.4 3.3 1.0
Jul-98 356 55.1 8.4 3.6 1 1 03 0.2 3.2 0.5

Aug-98 35.3 58.1 6.3 2.7 0.6 0.2 0.1 3.0 0.0
Sep-98 35.1 591 55 2.6 1.0 05 0.4 30 CD CD CD CD CD CD DO DO CD CD <Xl en

q> '" '" q>
~ ~

q> q>
~ ~

q> q>
Oct-98 35.6 59.8 83 4.8 24 1.6 0.8 3.3 L> ~ ~ >- a> c. l> c:

If .. c. .. :::l :::l m 0 m ..
~ c(

.., aNov-98 352 59.8 64 2.6 08 0.2 0.0 29 ~
.., c( UJ Z 0 ..,

Dec-98 35.8 60.4 6.2 3.4 1.1 06 0.4 3.0 [ -+- SWBT/CLEC IJan-99 37.8 62.7 5.2 2.3 0.6 0.2 0.0 2.8

Operator Services Southeast Texas*

•
% Calls AnS'NBred in these Time Intervals (in Seconds) Avg. Speed

%< %< %> %> 0/0 > %> %> of Answer Avg. Speed of Answer (Sec.)
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds)

3.5
65.5 775 5.9 4.0 1.4 07 0.1 2.0 3.0

~~Mar-98 59.2 72.8 7.3 4.1 1.4 0.5 0.2 2.3 2.5
Apr-98 60.3 72.3 7.8 4.5 14 0.6 03 23 2.0
May-98 57.2 70.6 9.0 6.2 34 2.1 1.2 2.9 15
Jun-98 599 73.8 6.3 4.0 14 05 0.3 2.3 10
Jul-98 522 68.3 7.2 4.3 1.7 08 0.4 27 0.5

Aug-98 57.9 73.4 6.5 4.4 1.8 1.0 06 24 0.0
Sep-98 59.6 72.7 9.0 66 3.6 2.2 1.2 2.9 <Xl <Xl CD CD <Xl CD <Xl <Xl DO <Xl DO en

q> en '" q> q> ~ q> q> en
~ ~

q>
Oct-98 67.2 79.3 5.6 3.7 1.6 0.8 0.6 1.9 L> ~ ~ >- c: :::l a> c- t; c:

m ..
~ ~

:::l .., :::l Q) a 0 Q) ..
Nov-98 71.3 82.2 4.3 2.7 1.4 0.7 0.5 17 u. ~ .., c( rJ) z 0 ..,

Dec-98 620 76.1 6.5 3.8 1.8 0.9 0.6 21 I -+- SWBT/CLEC I
Jan-99 70.4 82.0 4.8 3.0 1.9 1.3 0.5 1.9

•
Operator Services South Texas*

% Calls Answered in these Time Intervals (in Seconds) Avg Speed
%< %< %> %> %> %> %> of Ans'NBr 8.0
1.5 2.5 7.5 10.0 15.0 20.0 25.0 (Seconds) 7.0

~~
Feb-98 36.1 56.9 9.3 46 14 0.4 0.2 3.2 6.0

Mar-98 406 62.1 8.2 44 1.9 0.9 0.5 2.9 5.0

Apr-98 43.5 62.6 103 60 22 1.0 0.4 3.0 40 .....
May-98 52.8 71.0 5.7 3.2 1.5 1.1 07 2.4 30 ...
Jun-98 440 64.6 7.0 3.9 17 0.7 0.2 2.7 2.0

Jul-98 419 618 7.2 3.4 10 0.4 0.4 2.9 10

Aug-98 424 62.9 9.0 5.4 25 1.8 12 3.3 0.0
co co co <Xl <Xl

~
co co co <Xl <Xl en

Sep-98 537 71.8 5.6 3.0 16 0.7 0.5 2.4 q> ~ '" q> q> q> q> q> q>
~

q>
L> .!. >- c: a> c. U > c:

Oct-98 523 64.2 16.0 13.3 99 74 6.0 71 Gl .. C. .. :::l :::l m 0 2l ..
u. ~ c( ~

.., .., « UJ a z ..,
Nov-98 52.6 68.0 7.3 4.1 1.2 07 0.4 2.6
Dec-98 63.0 75.1 5.7 3.0 0.9 0.5 0.3 2.1 I -+-SWBT/CLEC I
Jan-99 64.1 76.4 5.0 2.3 0.7 0.2 0.1 1.9

• These geographic desi9nations are aligned by Operator Services operational responsibilities and do not match SWBT mar1<et areas

271 - No. 80-81 - TX



PERFORMANCE MEASUREMENT TRACKING
SwaT and CLECs Combined

January 1999

Operator Services and Directory Assistance Arkansas

Percent Calls Abandonded

Measurement
No. 82

Aug-98
Sep-98
Oct-98
Nov-98
Dec-98
Jan-99

Operator
Services

4.1%
4.1%
3.8%
4.2%
5.9%
6.0%

Directory
Assistance

1.4%
13%
1.2%
1.2%
25%
2.4%

7.0% -r-------------------,
6.0%
5.0%
40%
3.0%
2.0%
1.0%
0.0% +-_+-_+_-+--!---.,-_-l--_+_-;__+_---!

ClO ClO ClO ClO ClO 0>
~ ! 0>

~ ~ ~

'" t; c

:i CI> 0 0 CI> <'IIen z 0 ...,

I -+-OpSvc -B-OirAsst I

1.200% -r-----------------,
..... 1.000%

>·0.800% J
0.600%

0400%

0.200%

0.000% +-_+_-+-_+_-+--+-;_"'--ll-"~l---t

Directory
Assistance

Percent Calls Deflected
~==========;1Operator

Services
Measurement

No. 83

Aug-98 0 000% 0 000%
Sep-98 0 000% 0.000%
Oct-9a 0.000% 0.005%:::
Nov-9a 0.000% 0.000%",

Dec-98 0.300% 0 100%1 I -+-Op Svc -B- Dir Ass! I
t.===:;J:;an::-9:;9::.=====::;;1:;.OO::0:;'Yc;:o:;::==::;;:;::1::;;.0;::0::;;0%~ 1:;:;;:::::::::::::;::;::::::::::::=============~4

Average Work Time (Seconds)

Measurement
No. 84

Aug-9a
Sep-98
Oct-98
Nov-98
Dec-98
Jan-99

Operator
Services

28.5
280
27.4
272
27.0
26.7

Directory
Assistance 30.0

25.0

20.0

150

T 100

.", 50

~i'~[iT11 0.0
20.7
20.2
19.8

~iCOo~~i~
:i Jl ~ ~ .i1l

I -+- Op Svc -e-Dir Asst I

Non-Call Busy Work Volumes (CCS)

Measurement
No.a5

Aug-96
Sep-98
Oct-98
Nov-98
Dec-98
Jan-99

Centum
Call Seconds

6.595
4.941
5.128
4.653
5.394
4.705

Percent of
Total

0.68%
0.60%
0.60%
0.56%
0.61%
0.57%

.

0.62% -r------------------,
0.61%
0.60%
059%
0.58%
0.57%
0.56%
0.55%
0.54%
0.53% +-....,.-----,..-...,.....-r-.,.-....---.-...--.,..-..-.....-l

I -+-SWBT/CLEC I----

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas

271 - No. 82-85 - AR



PERFORMANCEMEASUREMENTTRAC~NG

Operator Services and Directory Assistance

January 1999
SWBT and CLECs Combined

KansaslWestem Missouri

Percent Calls Abandonded

Measurement Operator Directory
No. 82 Services Assistance 5.0%

4.0% ~ ..-.-..
3.0%

20%
~

1.0% - -
Aug-98 3.5% 1.6% 0.0%

co co co co CD 0>
Sep-98 3.7% 1.1% 6. b. ~ ~ ~

q>
<:

Oct-98 3.9% 11% ~
CD 0 CD OJ

f/) Z C -,
Nov-98 3.9% 12%
Dec-98 42% 12% I -+-OpSvc ~DirAsst I
Jan-99 4.4% 1.3%

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 0.0%

0.0%

0.0%

0.0%

u. 00%

0.0%
:.

0.0% -Aug-98 00% 00%
co CD CD CD CD 0>

Sep-98 0.0% 0.0% a> q>

~
0>

~ '%a. Q. :>
Oct-98 0.0% 0.0% ~

G) 0
~

OJ
f/) Z -,

Nov-98 0.0% 00%
Dec-98 0.0% 0.0%

I -+-OpSvc ~DirAsst I
Jan-99 0.0% 0.0%

Average Work Time (Seconds)

iIMeasurement Operator Directory
No. 84 Services Assistance 30.0

250 -
20.0

150
';

10.0

> 50

00Aug-98 27.3 23.2 co co CD co co a>
Sep-9a 26.8 22.7 q>

~ ~ ~
0> q>

Cl 6 <:
Oct-98 269 22.7 ~

CD 8 0
~

OJ
f/) Z ..,

Nov-98 268 22.6
Dec-98 27.2 22.9 I -+-OpSvc ~DjrAsst I
Jan-99 27.0 22.6

Non-Call Busy Work Volumes (CCS)

IMeasurement Centum Percent of
No. 85 Call Seconds Total 0.92%

0.90%

V0.88%
0.86%
0.84%
0.82%
0.80%
0.78%

Aug-98 13.308 0.96% 0.76%
co CD CD co CD '"Sep-98 11.252 0.90% q> q> g 0>

~
q>

til Q. > <:
Oct-98 8.951 0.90% ::I CD 0

~
OJ« f/) z -,

Nov-98 10.225 081%

I IDec-98 11.465 084% -+-SWBT/CLEC
Jan-99 10.631 0.86%

...

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - KS



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

Eastern Missouri

Percent Calls Abandonded

Measurement Operator Directory
No. 82 Services Assistance 4.5%

~
.....

4.0%
3.5%
3.0%
2.5%
2.0%
15%

~1.0% ...
0.5% -

Aug-98 3.7% 1.8% 0.0%
co co co co co 0>

Sep-98 2.9% 0.9% 'l' 6- 0> 0> 'l' 'l'
Cl 8 > u <:

Oct-ge 26% 0.8% ::> CD 0
~ tV« (J) z ...,

Nov-9a. 31% 0.9%
Dec-96 37% 1.0% I -+-OpSvc .;a-Dir Asst IJan-99 4.2% 1.6%

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 0.1%

0.1% I

01%

)0.1%

0.0%

0.0%
..a.

Aug-9S 0.0% 0.0% 0.0%
co co co co co 0>

Sep-9a 00% 0.0% 'l' 6- (l) (l)

~ 'l'
Cl 8 > <:

Oct-98 0.0% 0.0% ::> CD 0 CD tV« (J) z c ...,
Nov-96 0.0% 0.0%
Dec-9S 0.0% 0.0% I -+-OpSvc .;a-Dir Asst I
Jan-99 0.0% 0.1%

Average Work Time (Seconds)

Measurement Operator Directory
No. 84 Services Assistance 280

27.0 .....,--
260
25.0
24.0
230 ~22.0
210
20.0Aug-98 278 23.7 co co co co co (l)

Sep-98 27.4 23.5 'l' 6- 'l' 'l' ~
(l)

Cl 8 > C.
Oct-98 26.9 23.4 ::> CD 0 CD tV« (J) z c ...,
Nov-98 26.7 23.2
Dec-98 26.3 22.4 I -+-OpSvc .;a-Dir Asst I
Jan-99 26.2 22.5

:-:.:'---:.:.:.

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of

No. 85 Call Seconds Total 1.02%
100%

\Iv098%
0.96%
0.94%
0.92%
0.90%
0.88%
0.86%

Aug-98 10.313 1.05%
0.84%

co co co co co (l)

Sep-98 9.350 1.00% % 6- ~ ~
0> 'l'0 <:

Oct-98 8.289 0.90% ::> CIl 0 CIl III« (J) z 0 ...,
Nov-98 8.745 0.95%

IDec-98 8.869 0.91% -+- SWBT/CLEC I
Jan-99 8.576 0.93%

;.:.:. ..........

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - MO



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

Oklahoma

Percent Calls Abandonded

Measurement Operator Directory
No. 82 Services Assistance 4.5% ........4.0%

3.5%
.. ~ """l

3.0%
2.5%
2.0% O"'L -""

~1.5% e--
10%
0.5%

Aug-98 3.9% 22% 00%
00 00 00 00 00 0>

Sep-98 3.9% 1.7% q>
~ ~ ~ ~

q>
tJ) l:

Oct-98 4.1% 19% '" CI> 8 0 CI> 01
< VJ Z 0 ..,

Nov-98 3.9% 19%
Dec-98 40% 16% I ---+-- Op Svc -a-DirAsst IJan-99 3.7% 2.0%

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 0.3%

02%

l\0.2%

J0.1%

0.1%

Aug-98 0.0% 0.0% 0.0%

Sep-98
00 00 00 co co

~00% 00% q> q> 0> 0>
~

Oct-98
tJ) Q. 8 :> l:

00% 02% :> CI> 0 CI> 01« VJ z 0 ..,
Nov-98 0.0% 00%
Dec-98 0.0% 0.0% I ---+-- Op Svc -a-DirAsst IJan-99 0.0% 0.2%

Average Work Time (Seconds)

Measurement Operator Directory

No. 84 Services Assistance 30.0

250 - -200

150

10.0

50

00Aug-98 27.6 19.6
00 co co 00 00 C1>

Sep-98 28.2 21.7 q> q> g C1> C1> q>
tJ) Q. :> 0 l:

Oct-98 28.1 21.6 '" CI> 0
~

01« VJ z ..,
Nov-98 27.6 21.3
Dec-98 27.4 20.9 I ---+-- Op Svc -a-Dir Asst I
Jan-99 27.4 20.8

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of
No. 85 Call Seconds Total 0.92%

0.90%

~
0.88%
0.86%
0.84%
0.82%
0.80%
0.78%
0.76%

Aug-98 9.281 0.87% 0.74%
co co co co 00 C1>

Sep-98 9.718 0.90% b. C1> g ~
C1> q>

Q. 0 l:
Oct-98 9.568 0.90% :> Gl 0

~
01

< VJ Z ..,
Nov-98 8.801 083%
Dec-98 9.727 0.85% I ---+-- SWBT/CLEC I
Jan-99 8,295 0.80%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85 - OK



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

North Texas

Percent Calls Abandonded

Measurement Operator Directory
No. 82 Services Assistance 50%

~........4.0%

3.0%

20% =-
1.0% - -

Aug-98 45% 1.7% 0.0%
<Xl <Xl <Xl <Xl <Xl 0>

Sep-98 40% 1.5% q> 6- ~
0>

CZ
q>

Cl > c:
Oct-98 47% 15% ::> Gl 0 Gl III« III z 0 ...
Nov-98 4.0% 1.5%
Dec-98 3.8% 1.6% I -+-OpSvc -e-DirAsst IJan-99 3.7% 1.6%

Percent Calls Deflected

IMeasurement Operator Directory
No. 83 Services Assistance 4.5%

4.0% I
3.5%

j3.0%
2.5%
2.0%
1.5%
1.0%
05% - --

Aug-98 0.2% 0.2% 00%
<Xl <Xl <Xl <Xl <Xl 0>

Sep-98 00% 02% q> 6- ~
q>

CZ
q>

Oct-98
Cl > c:

0.0% 0.2% :::> Gl 0 Gl III
c( III Z 0 ...

Nov-98 0.0% 0.3%
Dec-98 0.7% 0.1% I -+-OpSvc -e-DirAsst I
Jan-99 0.0% 4.0%

Average Work Time (Seconds)

t:eaN~.~ntf: Operator Directory
Services Assistance 30.0

250 A.

~ -=200

15.0

100

5.0

0.0Aug-98 24.5 20.6
<Xl <Xl <Xl <Xl <Xl 0>

Sep-98 238 202 q> 6- ~
0>

CZ
q>

Cl U > c:
Oct-98 240 201 :::> Gl 0 0 Q) III« III z 0 ...
Nov-98 239 19.Q
Dec-98 245 20.8 I -+-OpSvc -e-Dir Ass! I
Jan-99 25.2 19.8

;.;.:.

Non-eall Busy Work Volumes (CCS)

Measurement Centum Percent of
No. 85 Call Seconds Total 1.40%

1.20%
~1.00%

0.80%
0.60%
0.40%
0.20%

Aug-98 17,615 104% 000%
<Xl 00 co 00 00 0>

Sep-98 16,584 1.04% q> q> g Cl
~

q>
Cl Q. ~ c:

Oct-98 16,554 100% :::> Gl ~
III« III z ...

Nov-98 16,199 1.09%
Dec-98 20,968 1.24% I -+- SWBT/CLEC I
Jan-99 17.063 1.12%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.

271 - No. 82-85a - TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

West Texas

Percent Calls Abandonded

Measurement Operator Directory
No. 82 Services Assistance 60%

50%

40% ...........
30%

2.0% - -1.0% ..... ....,,--

Aug-98 42% 14% 0.0%
<Xl co co co co a>

Sap-98 38% 1.0% q> q> a> q> q> a>
01 Co 8 > u C

Oct-98 5.3% 1.0% :::l II> 0 II> tll
4( C/) z 0 ...

Nov-96 4.0% 1.2%
Dec-98 4.2% 12% I -+-OpSvc -6-DirAsst IJan-99 3.9% 1.1%

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 1 0%

~.J\
08%

0.6%

0.4%

0.2%

~
Aug-98 0.0% 0.3% 0.0%

<Xl co co <Xl <Xl a>
Sap-98 01% 0.3% q> a> a> ';l a> q>

01 Q. i> 0 <:
Oct-98 0.3% 0.2% :::l II> 0 0 II> tll

4( C/) z 0 ...
Nov-98 0.0% 0.3%
Dec-98 0.0% 09%

'1',1 I -+-OpSvc -6-DirAsst I
Jan-99· 0.0% 0.3%

Average Work Time (Seconds)

Measurement Operator Directory
NO. 54 Services Assistance 240

23.0 ........
22.0
21.0

20.0 B...
~

19.0

180

17.0Aug-98 22.5 204
<Xl co co co co a>

Sep-9S 232 203 q>
~

a> ';l ~
q>

01 g <:
Oct-98 22.0 19.9 :::l

~
0 II> '"4( z 0 ...

Nov-9a 223 19.9
Dec-98 22.5 19.7 I -+-OpSvc -e- Dir Asst I
Jan-99 22.7 19.6

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of
No. 85 Call Seconds Total 1.25%

1.20%

J1.15%

110%

105%

1.00%

Aug-9a 15,060 1.08% 0.95%
co co co co co a>

Sep-9a 13,872 1.05% q> Ol

~
';l ~

q>
01 Q. <:

Oct-98 13,875 106% :::l Gl 0 II> III
4( C/) z 0 ...

Nov-98 13,067 108%
Dec-9a 14,903 111% I -+-SWBT/CLEC IJan-99 15,055 1.210/..

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas

271 - No. 82-85b ~ TX



PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

Southeast Texas

Percent Calls Abandonded

Measurement Operator Directory

ik1 35
%

No. 82 Services Assistance

~
30%

25%
2.0%
1.5% .=

cr- ~

1.0%
05%

Aug-98 3.0% 14% 0.0%
co co co co co Ol

Sep-98 3.3% 2.2% ~ Cl Cl Ol
~ ~en Q. 8 > c:

Oct-98 2.4% 14% :::J Ql 0 2l CII
< (/) z ....,

Nov-98 2.2% 1.6%
Dec-98 27% 1.4% I -+-OpSvc -e-DirAsst IJan-99 2.2% 1.4%

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 1.2%

.....
1.0%

08%

0.6%

0.4%

0.2% /
Aug-98 0.2% 00% 0.0%

co co co co co Cl
Sep-98 0.5% 11% ~ ~

Cl
~ ~ ~

Cl 8 c:
Oct-98 0.4% 0.2% :::J III 0 III CII

< (/) Z 0 ....,
Nov-98 0.4% 01%

or,'
Dec-98 0.0% 0.0% I -+-OpSvc -e-DirAsst I
Jan-99 0.3% 0.0% :'!..

Average Work Time (Seconds)

IMeasurement Operator Directory
° No. 84 Services Assistance 24.0

23.0
~-/

22.0
,...,..

21.0
~

20.0 -.::r

190

180Aug-9S 23.2 216 co co co co co Cl

Sep-98 22.9 211 ~ ~ ~ Ol
~ ~

Cl g > c:
Oct-9S 222 20.6 :::J III 0 III CII

< (/) z 0 ....,
Nov-98 22.6 20.5
Dec-98 22.1 20.3 I -+-OpSvc -e- Dir Asst I ::
Jan-99 23.3 20.6

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percent of
No. 85 Call Seconds Total 0.70%

V
068%
066%
0.64%
062%
0.60%
0.58%
056%

Aug-98 21.084 070% 054%
co co co co co Cl

Sep-98 13.592 0.64% ~ ~

B ~ ~ ~
en Q. c:

Oct-98 13.334 0.59% :::J III 0 2l CII
< (/) z ....,

Nov-98 13.538 0.66%
Dec-98 15.571 0.69% I -+-SWBT/CLEC IJan-99 14.193 0.67%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas.
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PERFORMANCE MEASUREMENT TRACKING

Operator Services and Directory Assistance
SWBT and CLECs Combined

January 1999

West Texas

Percent Calls Abandonded

IMeasurement Operator Directory
No. 82 Services Assistance 7.0%

6.0%
5.0%
4.0%
3.0%
2.0% .....
1.0% -=

Aug-9a 3.6% 1.7% 0.0%
<Xl <Xl <Xl <Xl <Xl a>

Sep-98 3.0% 1.5% Cl' ~ '" a> a> Cl'
CI) 8 > .:, c:

Oct·9a 61% 3.3°/.. '" Gl 0
~ tV« en z -,

Nov-9a 29% 1.8%
Dec-9a 2.4% 15% I -'-OpSvc -9-DirAsst IJan-99 2.7% 1.50/.

......

Percent Calls Deflected

Measurement Operator Directory
No. 83 Services Assistance 8.0%

7.0%

fj6.0%
5.0%
4.0%
30%
2.0%
10%

Aug-98 0.3% 00% 0.0%
<Xl <Xl ao <Xl <Xl a>

Sep-9a 0.0% 0.0% Cl' ~
a>

~ ~ Cl'
CI) 1S c:

Oct-9a 6.9% 0.7% '" Gl 0 0 Gl tV« en z Cl -,
Nov-9S 0.0% 0.0%
Dec-9a 0.0% 0.0% I -.-OpSvc -9-DirAsst IJan-99 0.0% 0.0%

Average Wort< T1j(Sec:ondSI
Measurement Operator Directory

No. 84 Services Assistance 21.5

1j'j:j::1 21.0
~

20.5
...

20.0

195 ~
cr

19.0

Aug-98 20.9 20.1 18.5
<Xl <Xl <Xl <Xl <Xl a>

Sep-9a 206 19.9 b, ~
Cll Cll

~ Cl'

8 > c:
Oct-9a 212 19.8 '" Gl 0 Ql til« en z Cl -,
Nov-98 20.8 194
Dec-98 20.9 19.5 I -.-OpSvc -9-Dir Assl I
Jan-99 20.9 19.4

Non-Call Busy Work Volumes (CCS)

Measurement Centum Percenlof
No. 85 Call Seconds Total 1.10%

1.05%

~100%

0.95%

090%

085%Aug-9a 17,512 120%
<Xl <Xl ao <Xl <Xl Ol

Sep-98 12,371 0.93% Cl' q> C> C7>
~ q>

CI) 0.. 8 > c:
Oct-9a 16,203 1.02% ~

Gl 0 Gl tV
cn Z Cl -,

Nov-9a 465 0.97%
Dec-98 551 1.07% I -.-SWBT/CLEC IJan-99 491 1.00%

• These geographic designations are aligned by Operator Services operational responsibilities and do not match SWBT market areas
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

Mean Installation Interval (Days) - Field Work

co co <Xl <Xl <Xl <Xl co co <Xl '"~ 0,> 0,> 0,> % 0,> 0,> 0,>
~ 0,>

Q. ~ 5 '5 Q. 'l3 > c:
« ..., :>

<1l 0 0
~ '"::;; .., « z ..,

- No Field Work

05

00
<Xl <Xl <Xl

~
co <Xl co <Xl co co <Xl '"'" '" ~ 0,> 0,> 0,> ~ ~

0,> 'E ~j, ~ >- c: '5 '" >., .. Q. .. :> ..., :> .,
0 0 .,

'"LL ::;; « ::;; .., « (J) z Cl ..,

40

45-,-------------------,

30-,-------------------,

25· -.• - .. , '--" • __ .._

~'~~:20~
-340 :

-452' 15 I:~:::::~~~:d

~:l
-42911 10

-222 ;:

-255 ~:

-507 t
-396~

-3.571:

Z-Value

259

272

245

248

2.50

2.42

246

2.65

255

245

251

2.55

SWBT
Mean No.
ofDays

2.56

Residence

199

Feb-98 :~ 710 1 78

Mar-9a 624 1.96
Apr-98 416 1 67

May-98 349 1 64

Jun-ge 425 1 91

Jul-90 493 1 74

AU9-9a 452 1 80

Sep-98 474 223

Ocl·98 480 2.21
Nov-ge 418 1 82

Dec·ge 429 1 95

Jan-99 484 2.21

Feb-98f. 21 2.10 308 Base<30l 35~-..••.•• _

Mar-98 f: 11 236 3 12 Base < 3(1 1: 23.00 •..•• ' -' .' •••...• - . - • - - - .' - - -'. • I -::--,,-,..,.._,

Apr-98 '; 8 2 13 323 Base < 30 :: Ir

May-9!>~: 4 225 3.39 Base < 3C:: 25 - • - . - 'SWBT .

Jun-9a ;~ 6 2.83 3 13 Base < 3C :; -+-All CLECs i
Jul·98 :: 9 200 288 Base < 3C:: 1.5

AU9-98 l 15 200 314 Base < 3¢ :'

Sep.ge; 23 257 334 Base < 3-:;:' 1.0::
Oel·9a " 40 2.80 359 -074:: 0 5

Nov-9& :: 15 2 13 3 37 Base < 3C l
Dec-98.: 27 237 329 Base < 3C;: 0.0 +---._-+--+--+--+--;--+--+---;--.._-1
Jan-99 . 20 4.10 2.97 Base < 3C \ ~ ~

~.;;1J13If~~t~t;;: ~ ~12 Mo. Tota~1ll
I, ,.

Mean Installation Interval (Days)

, 12 Mo Total 5.754 1.91 2.53 j111t1~t.ji;i[;l[

.--~-~-e-:-f-:A';;"II-:::C::-L';:E-:::C"'~o-~-~-na-~':::'::U;:;Si'ine;::S:':S'-M-;:"'/"';';:::~"'T:-"'-z-_-v-a-Iu-e-iil

q
c:

'"...,
g;
o.,
o

'"0,>
'l3
o

i.,
(J)

<Xl

~
-0:

i i
:> .,
« (J)

<Xl
0,>
'5..,

~
Q.

«

-~'A.........-.....-_. X·' ....... --_.-
00

i

20

10

18

1.6

1.4

12

1.0

08

0.6

04

02

00
co

~.,
lL

3.0

5.0

60-,-------------------,

40

25.74

24 811 ';
1896:;
221~ :;

266:> .:

-757 :
-641) :

-5 9~ i
·147 !
·193 j:

-3 1!! :

-4.41

Z-Value

2,264 1.54 0.69
2,236 1 44 0 63

1,685 1 26 0.60

1,575 1 32 063

1,797 144 065

797 0.23 0.62

726 024 069

778 023 069

433 0.52 068

425 045 063

353 0.20 065

Feb·sa .

Mar-98 )

Apr-98 I
May-91l .

Jun-98 .

Jul-!l8 •

AU9-sa .:

Sep-98 ;

Ocl-98 ';

Nov-9ll ':
Dec-ge .•

_ .."--Ord.,.N:-O-eof-;"',;.A~II;.;C::;L:.:E:.:C:::~:,.Oe-f~-n-;~.,.Ro_es_i~denee~~~:~:

., All CLECs SWBT

.' ... ~~~ ~~e: Mo~~a~: ~~~a: Z-Value

j Feb·9a· 138 236 072 789

Mar-98 : 160 355 0 66 16 16
Apr-sa; 100 3.74 077 9.71

May-98 ; 119 2.87 0 79 7.9~

Jun·98 172 5 08 0 77 20 05

Jul-98 ~ 0 nla 0 86 Base < 30
Aug-911 :: 2 1 00 1 34 Base < 3G

Sep-911 ; 2 0 00 0 78 Base < 3G

OCI-981 29 1 38 0 83 Base < 3C

Nov-981 17 159 066 Base < 30

Dee-98 ;; 13 0 38 0 77 Base < 30

12 M:.a~:.~ . 75: :::: ::::.··.tii~il.i~~j::1
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PERFORMANCE MEASUREMENT TRACKING

Provisioning· UNE Loop and Port Combinations

January 1999

Arkansas

Mean Installation Interval (Days) • Field Work/No Field Work

20

15

10

2.08 Base < 3C ~

2.32 Base < 3~:= 0.5

2.32 Base < 3C :~
2.18 Base < 3C !J
2 16 Base < 31: I: 0.0 +--+--f---i--+----r--+--+-...IOI---..jI-......'"

~ ~~~m~O)

::::·Xf:ii~i::ijii:;i.. ! ~ ;3 ~ ~ ~

nfa

nfa

nfa

nfa

nfa

nfa

nfa

o
o
o
o
o
o
o

Ii
~~::: ,;
Oct.9S:
Nov-9e. :~:
Dec~::'

Jan-99

12 Mo. Tot.'

t~i't~:~:~"·L";:;"'.;"""·~,;i;~k,;i;·:"'::'i~~~t::~U~:::~L~:""f:,::o~~~I~j~"id:;'L~=~~~:M~:~:~~~~~o~S:~+-;':R:.::eS:;IS=M':;'~::":""~~:';~;.~::.rd;:;e:;rs~F!""(';i;~",~~~,",jj~..·~~·..:~..\..lOijjlr 25-r---------------------..,
:::::i::::::~::~'~,.;:::~~~,::~=.:!j Orders of Days of Days
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning· POTS (Resale) Arkansas

Percent Installations Completed Within 5 Days • Field Work

••••• -SWBT

--+-All GLEGs

......

~
o

g;
c.

"(fJ
co
q>

'""<I:

co
".!
c.

<I:

95%

98%

97%

96%

91%

94%

93%

92%

90% -!--r--+--+--+---+-+--+--t--t---+-~

%
II>
U.

99%

100% -.----------------------,

Z-Value

Residence

All GLEGs SWBT
No of # Inslall % Inslall % Install
Orders in 5 Days in 5 Days in 5 Days

710 704 99 15% 94 73% ·522

624 610 9776% 9347% -42e

416 410 98.56% 94.74% -34;>

349 347 9943% 94 72% -391

425 416 97.88% 95.06% -26S

493 487 98 78% 95.79% -3 27

452 447 98.89% 9584% -3.22 ii
474 468 98 73% 9526% -3.52 :::

480 470 97.92% 9521% -2,73 .'
418 415 99.28% 96 07% -3.3~ 1:
429 426 99 30% 95,70% -3 6~ :f:
484 479 98.97% 96.13% -3,2~ :::

~~~~~~~~m;m$m·:
5,754 5,679 98.70% 95.22%!tl~l~j~~mil@;: .

Feb·9a j,
Mar-98 ;

Apr-98 i
MaY·98 1,
Jun-96 i'
JUI.~i:

Aug-9S ::.

Sep-98 ::,

~:~:f
Dec-98

Jan-99

12 Mo. T

••• -- 'SWBT

--+-All GLEGs

•••• ·-SWBT

--+-All GLEGs

&l
'"to--,

co

'J:
'"o

co

~
o

..... ~. ~

co
q>
:;--,

<Xl
q>
:;
--,

co
q>

'""--,

co
q>
§
--,

• No Field Work

co co
".! q>
c. i;'
« ::<

co
".!
c.

<I:

0% +-_+--+--+-_+-_..._ .....--+---+-_-+-_-+_-l

~
~

20%

10%

95%

80'%

50%

40%

30%

97% -!--r--+--+--+--+---+--+-+--+--+---I

j

90%

75% -I--_-+--+--+--+--_-_-+--+--+--~

2
"u.

60%

90%

80%

70%

98%

98%

99%

99%

85%

100% -.---------....- ...- ...- ...- ...- ..-.

100% +--'-~I-""

105% -,-----------------------,

100%

100% .......-.-_.-.-.-.-.-.-.-.-.-.-.-••-.-.-.-.-.-.....~4~--.-.•.-.-........-.-.-4••~.-.-••

Base < 3\>

Base < 3t1

Base < 30 ,

Base < 30 '
Base < 3Q

Base < 31)' ~

Base < 30

Z-Value

Z-Value

0.45 i
36$1

-233 j
06& :i

029

·225

·255

-29&

·223

-1.99

·208 ::

-2.60

Base <3C

Base < 3C

Base <30

Base <30

Base < 30

Base <3C

Base < 3C

Base <30

-1.90

Base <30

Base <30

Base <30

9730%

9729%

9586%

9691%

9633%

9649%

9601%

9750%

9689%

9&.45%

97.15%

96.61%

9056%

8991%

90.10%

8942%

90.91%

90 72%

9076%

89.87%

8760%

91.45%

8980%

92.36%

9916"10

99.01%

9919%

9926%

9933%

9937%

9911%

98.88%

9886%

9908%

9879%

98.62%

SWBT
% Install
In 3 Days

SWBT
% Install
in 3 Days

SWBT
% Install
in 5 Days

68.74%

7754%

68 75%

6700%

6975%

5930%

nJa

100.00%

100 00%

100 00%

100 00%

100.00%

100.00%

97.49%

99.31%

9907%

9821%

9970%

9911%

9928%

10000%

100 00%

100 00%

10000%

10000%

100 00%

100.00%

% Install
in 3 Days

Business

% Install
in 3 Days

Residence

519

107

94
67

83

102

o
2

2

29

17

13

3

2,243

2,196

1,680

1,561

1,784

797

726

778

433

425

353

448

13,424

#Inslall
in 3 Days

# Install
in 3 Days

All GLEGs

All GLEGs

755

138

160
100

119

172

o
2
2

29

17

13

3

2,284

2,236

1,685

1,575

1,797

797

726

778

433

425

353

448

199 194

13,517

No. of
Orders

No of
Orders

Feb-98

Mar-98

Apr-98 i
May-9a ~
Jun-911 .

Jul-9!l

AUg-98

Sep-98

Oct-98

Nov-98 •

Dec-98

Jan-99

Feb-9a

Mar-98

Apr-98

May-91!

Jun-9!l

Jul-98

Aug-98 ~:

Sep-98 ~
Oct-98 :~

Nov-98 <:

Dec-9~ .:

Jan·9~

Feb-9& 21 21 100,00'/,

Mar-9lS·. 11 11 10000%

Apr.9a 8 8 10000%

May-9a , 4 4 100.00%

Jun-98 '< 6 5 83 33%

Jul-98 .: 9 9 100 00%

Aug-91l , 15 15 100 00%

Sep-98 ~ 23 22 95 65%

:::: t ~~ ~ 1~~.:~
Dec-9S :: 27 27 100.00%

Jan-9Q . 20 18 90.00%

12Mo. Total

12 Mo. Total
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PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

Percent SWBT Caused Missed Due Dates - Field Work

Residencei#@~WWk;m
Measurement £!1-_..,.,--,,.-..:..;ACi-II,::C:,:L:::E.::C.:;.s......."":"O"=_-:-l

. No. 29 , .' No. of # Missed % Missed
~::::~t.l:~~;~::~:;:;:,,..·::::t·: Orders Due Dates Due Dates

SWBT
% Missed
Due Dates

Z-Value

80% ......---------------------,

70%

745 16 215%

665 18 271%

456 19 417%

382 10 262%

456 16 351%

516 16 310%

476 22 462%

501 18 359%

504 19 3.77%

447 10 2.24%

461 11 239%

521 12 2.30%
m
'l'
"....,

60%

30%

50%

20%

40%

00% -!--+---!--+----+---+--+--+--i--il---+---I

~
If

10%

-443

-405

-172

-257

-174

-223

..Q 53

-193

-203

-285

-350

-2.40

6.10%

669%

614%

570%

538%

5.35%

5.17%

561%

595%

529%

643%

4.52%

5.71%3.05%1876,130

Feb-ge .:

Mar-96 .:

Apr-9l> i
May-9l> <

Jun-9S ;:
Jul-9S .:,

'1:

Aug-9S
Sep-9& ::

Oct-9/) .:

Nov-9l> I,
Dec-9S I
Jan-9Q

12 Mo. Total

Business
All CLECs SWBT

No. of # Missed % Missed % Missed
Orders Due Dates Due Dates Due Dates

Z-Value

120% .,---------------------.,

100%

--" ---SW8T I
---+-AII CLEesl

6.0%

80%

Feb-96 23 0 0.00% 6.23% Base < 30

Mar-98 12 0 000% 569% Base < 30

Apr-9a 9 0 0 00% 4 98% Base < 30

May-9a .; 4 0 0 00% 5 55% Base < 30

Jun-9$ .:: 11 0 0 00% 4 98% Base < 30

Jul-9S :: 14 0 0 00% 548% Base < 30 4.0%

Aug-9& ; 17 0 000% 589"10 Base < 30 A
Sep-98 i 30 1 3.33% 5 59"10 ..Q.54
OCI-9S :~ 45 1 2.22% 690% _1 24 20%

N0v-9S :: 20 0 0 00% 4 76% Base < 30
Dec-96 :. 36 0 000% 631% -1 56 0.0% ...- ...- ...-+-..."'...- ...- ...-"'.....-+--..--4"'...~

UIiIl~~J:la~n~-99~~;:ls:::::::::::.~2~7E$m:El::::::c::j3$m"'1!:1~.~1~1·~Yo$m~2=3Jj9~.1..s'$]Ba58 < 30 . ~ ~ ~ ~ ~ ~ ~ ~ ~ 1 g ~
P:1IC1::2=MZO'i::Ti:i0:tai.:I.~;,l:.::::::::=2:i4li8==::::::::==5±==2=.0~2;%='==.=·::5~:4~0~'I.~~·~·_~:!,..~..:.!...~~.:;@.<.~.,::.::c:::t;=~::::::=i==~a~I::::::~-';;":;::: ..-'=::c:::«==<ll==8==zc:::::mo==.!!l===mE==:r:~

Percent SWBT Caused Missed Due Dates - No Field Work

All CLECs
Residence

SWBT 016% ...--------------------,

l
.•• :1

g;
<:....,

'"'l'
i;
z

'"'l'
m

"«
'"'l'
'5..,

'"m
'"..::;;

.". '.

002% [A'.... .~
o00% ¥---t-....- ....-+--+--+--":::..,"--+--"'I~....../'__l

'"
~

014%

004%

010%

008%

006%

012%-1oa .
..Q4e,
-103 ,

..Q 6SC j
5.6::: II
2 7C ~!

-1.48 :;
-1.24 ::

-1 17

-1.64 '
-2!)'~ :

Z-Value

0.03%

004%

003%

001%

0,02%

003%

0.03%

002%

005%

003%

008%

0.06% -1.27 :

% Missed
Due Dates

0.02%

000%

002"10

000%

000%

015%

010%

001%

000%

0.02"/.

0.00%

000%

0.02%

% Missed
Due Dales

o
1

o
o
7

6

1

o
1

o
o
1

17

# Missed
Due Dates

75,008

3,833

4,072

3,459

3,273

4,606

6,155

13,546

7,322

6,303

8,308

8,139

5,992

No of
Orders

Feb-98

~:~:!
May-!lll ;
Jun-98 .'

Jul-96 .;

Aug-98 :

Sep-9& ~

Ocl-9a '

Nov-9ll

Dec-98

Jan-!»

12Mo. Tola:

"--- - -SWBT I
---+- All CLECs :

i
Q)

(J)

'.

10%

0.4%

1.2% -r-----------------------,

0.8%

02"/.

o0% .....----4I-....- ...-+--t--~__- ....-r_-4I_....

I

06%

-1.01
..Q 87

-1.0&

-22":

-o.5~

1W
-19.3

3,P,} :

-15tj :

-1~, :
-1.64 ,

-1.~j

Z-Value

025%

012%

024%

0.88%

033%

022%

029%

0.26%

032%

0.86%

0.43%

0.66%

SWBT
% Missed
Due Dates

0.21%

000%

0.00%

000%

000%

020%

042%

000%

098%

0.00%

030%

000%

0.00%

Business

% Missed
Due Dales

o
o
o
o
1

4

o
10

o
2

o
o

17

# Missed
Due Dates

AIiCLECs

414

610

497

570

508

945
1,297

1.025

769

668

628

331

8,262

No of
Orders

Feb-9B .:
Mar-9S .

Apr-9& :

May-9S l
Jun-98

Jul-9ll "

Aug-9ll '
Sep-98

Oct-98,

Nov-98 ;
Dec-98 .'

Jan-9$ !..':'
12 Mo. Tolal,
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PERFORMANCE MEASUREMENT TRACKING

Provisioning - UNE Loop and Port Combinations

January 1999

Arkansas

Percent SWBT Caused Missed Due Dates - Field WorklNo Field Work Combined

UNE Loop and Port Combos

AlICLECs

-.
40%

35%

Z-Valu.

ReslBus • N Orders

SWBT

% Missed
Due Dates

'# Missed % Missed

Due Dates Due Dates
No of

Orders

05%

00"-' +-->__-+--...--+-->__--1--+-....-+-_....._

20%

15%

10%

~
:~

2 74% Base < 30 :~.

3 32% Base < 3f; .i

~~~~ :::::1
4 13% Base < 30 ;:

2.46% Base < 30 ~

nla

nla

nla

nla

nla

nla

nla

o
o
o
o
o
o

o

o
o
o
o
o
o
o

Aug-98

Sep-98

Oet-98

Nov-98

Ooc-98

Jan-99

271 - No 29b



PERFORMANCE MEASUREMENT TRACKING January 1999

Provisioning - POTS (Resale) Arkansas

••••• 'SWBT i

~Allc;~~~

• - - _. -SWBT

-+-AIiCLECs

m
q>
<:

'"..,
~
>o
Z

~
o

III
a.
CD
If)

<D

"I
:;..,

"

,
"

20

80

6.0

40

0.0 ....-4l>---+-...---ol~_.-......-+___+-....- .....--l

70

60

4.0

50

20

10

0.0 -1---1--+--1--+-__+--;---1--;--__+--+---1

~
CD

U.

140.,---------------------,

120

100

Z-Value 80

Base < 3C ~

Base < 3C

Base < 3C

Base < 30

Base < 3~

Base < 3C

Base < 3C: 30

Z-Value

Base <3J

Base < 30 1i
Base < 30 ,;

Base < 30 =j

Base <30 [:

Base <30 j:
Base < 30 ~i
Base < 30 ~:
Base < 30

Base < 3D ::

Base < 3C f;

2.96

220

328

238

3.94

338

269

2.32

239

326

1.95

508

2.11

90 .,--------------------,

4.10

1221

7.07

1256

543

639

957

7.20

2.61

412

398

10.31 Base < 30 =,

SWBT
Avg No
01 Days

SWBT
Avg. No.
olDays

4.33

2.80

Business

129

2.50

182

133

240

250

250

215

783

150

1.33

2.38

AV9 No
01 Days

3

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

o nfa

1 300

1 300

o nia

o nia

1 7.00

Residence

7

2
11

6

5
8

14

13

12

4

3
8

93

Average Delay Days for SWBT Caused Missed Due Dates (Excluding Lack of Facilities) - Field Work

All CLEes

AIICLECs
# Missed Avg No
Due Dates 01 Days

# Missed
Due Dales

Feb-91l :
:1

Mar-9B '

Apr-96 .

May-98

Jun-98

Jul-98 .,
Aug-98

Sep-9B

Ocl-98

Nov-98 '
Dec-98 j
Jan-91a

12 Mo. Total

Provisioning - UNE Loop and Port Combinations

Average Delay Days for SWBT Caused Missed Due Dates· Field Work/No Field Work

~Kl\MM~t~l~' UNE Loop and Port Combos
Measuremen:i All CLECs

No. 30 tj!I--#=M"'is-s-e':"d':':;';:;::=A:"vg-""N"'O-~

'~:::~::~~~1:rJ~:~::;'1 Due Dates of Days

Res/Bus - N Orders
SWBT

Avg. No.
olDays

60.,-------------------,

Z-Value
50

40

30
-,

20
Aug-98 0 nia 481 Base <~

Sep-9a 0 nfa 433 Base <~
Ocl-s6 ~ 0 3.11 Base <30

10
nfa

Nov-98 j' 0 nfa 249 Base < 30

Dec-ge ;i 0 nia 549 Base < 30 0.0

Jan-9& 0 n/a 4.56 Base < 3!l
,." .,_.:',,, ....

12 Mo. Tolal ' 0 nfa 4.20
.-:':-:-:'.

co
"I
'""«

co
q>
ilz

co

~o
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